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What this summary is about?
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	Victoria Legal Aid helps people that have problems and might need some legal help. 


	[image: Two hands with open plams]
	Victoria Legal Aid might:
· Answer questions on the phone
· Give advice and suggestions
· Help at court
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	Victoria Legal Aid asked ORIMA Research to find out from people:
· what was working well
· and what can be better

	[image: Survey]
	We asked people to do a survey to tell us what they thought.

626 people did the survey.
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	300 people did the survey on the phone.





[image: Thumbs up = what is working]  	What they are doing well

People told us that Victoria Legal Aid keep doing some things very well. 
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	They are easy to contact.
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	They treat people with respect.

	[image: Head with a hand cupped to the ear]

	They listen to people.
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	People understood what the lawyer said.
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	[bookmark: _Hlk146039289]People feel better about getting legal help in the future.






[image: A person holding a computer with a light bulb near his head.] 	Things we learnt 
We found out important things about people using VLA.  
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	A lot of people need some extra help.   

Some people need help because of:
· Disability 
· Mental health
· Health

Some people need help because they:
· need to be safe
· care for someone  



	
	People with legal problems that have finished are happier with VLA.





	
	People who need legal help about family problems are less happy with VLA. 






[image: Arrow going up and a thumbs up.] What could be better

Some people told us that Victoria Legal Aid could do some things better…

Some people said that Victoria Legal Aid could:

	[image: Legal gavel][image: Mobile phone]
	Give better advice on the phone. 

Advice is:
· information about the law
· help to know what to do next



	[image: Mobile phone with a handset and pause symbol]
	
Give phone help quicker.




	[image: Legal Gavel][image: A person holding a computer with a light bulb near his head.]
	Help people learn more about their legal problem. 




	[image: Two hands with open plams][image: A person looking at another person who is showing them a piece of paper with images on it. ]
	Give better help for people with support needs. 
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