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This process guide has been prepared by our team of Practitioner Support Officers. If you have any access issues, or for any reason wish to contact Victoria Legal Aid about content on this page, please contact grantstraining@vla.vic.gov.au.
Reconsideration requests 
Reconsideration requests should be submitted when you disagree with a decision VLA has made and believe there are grounds for the decision to be re-assessed. This includes refusal decisions and a decision to impose a contribution or equitable charge on the grant.
Steps:
1. Click on the reconsideration option from the left-hand menu under Applications.
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2. Search using the file ID for the matter. Enter the file ID and select Search, then click on the file ID in the search results.
3. In the extension box, you will need to enter the relevant extension you are seeking the reconsideration on. If it is the initial decision, then the extension will be 0
4. Select the grounds for which you are seeking the decision to be reconsidered. If the option is not here, then select Other and provide your reasons.
5. Click Next.
[image: ]
6. Complete the text box. Provide reasons for your request. Ensure that you provide adequate information in the text box. If you do not have sufficient space to detail your reasons or wish to provide supporting documentation, you can select Yes under Attachment.
7. Click next. 
[image: ]
8. Click the submit button. 
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Additional Information: 
· Not all decisions regarding the provision of legal assistance can be reconsidered. The decisions that can be reconsidered include: 
· refusals of a grant or extent of assistance
· conditions on a grant
· changes to a condition of a grant
· decisions to terminate or change a grant.
· Time limits -14 days from decision for reconsideration, if more than 14 days you will need to provide a reason it is a late request.
2
ATLAS User Guides- Reconsideration requests
2


2
ATLAS User Guides - Reconsideration requests
image1.png
s

Fomepage
Apptcons

[ —
[
e

Tonser

Towor

i o
[T—
[ —
Fio

St Conegmmncs
i G Carespnsrc
cron.
rer——
Vot Cirt D
o Evry
r—
Sutrtow G
St Sod lor

Create Reconsideration s | cer |

T e e Ce S R P S P ———————

o e e

Sesrh o i

o i | oo [E—

s C———— Conttym [ —

Sumacommtamen [ [ Gotocaion g

popse—— ot ]

Sumame) [ ] A moer 1

Aeses rceer N B S —

ersarer sy ]

nopesome | N

Search Resuts

U OPEN 1412 TRROWN,  FAWLY  PARDNING  WATSOFF Fooaro.  MELBOURNE. GRAVTS
o w e osrice ovz





image2.png
s

Fomepage

Apptcons

[ —

e
T

R

i o
[T—
[ —
Fio

St Conegmmncs
i G Carespnsrc
cron.

rer——
Vot Cirt D

o Evry
r—

Sutrtow G

St Sod lor

Create Reconsideration s | cer |

s shows oo i an [n———— e, o PLEASE NOTE 1y e sk s sssanc st o lss s P
1o e o e s

Search for il

Fuo Lo Tye v

Fiestas. [E— Coutype [

SumteaOsesetwesn | wa || ot Locaton [

clenrraner | ] o = ]

Sumame) Nomser 1

ssgnea pracescner a sene T v

vamesunamgy ]

Assigned Office. [ o

‘Search Results

Joren 1erizs2 s, Py pavenTivG
soev ww s

HATS OFF
oFrice

FCCAFC-  MELBOURNE GRANTS
ovz





image3.png
ATLAS.

Home

Home Page

nbox

Applications
EdURaviw Appicaton
New Apicaton
Exenson
Transir
Reconsideration
Reviw

Fio Outcome

File Management
Moans Test Resuls Enqury
Fio Enqury
Submt Cortespandence
Fio Clen Cortespondence

client
Glont Detas Enaury
Updato et Detis

Claims
Invoico Enauy
Clam Enaury
SubmitNew Clam

Submit Saved Clim

3 e Menu

Create Reconsideration  swe | sunit | oeets | Pt | viewss o7 |

yourcents dotais ao curtent

s allows you o sbmi anappicaton,exenson o equest  foconsidraion o i, a5 wll s GpEring o h il ucoma ofamtter. PLEASE NOTE: fyou e seeking frthr assstancon an oxsingfe, please ensur ha ‘

REQUEST FOR RECONSIDERATION

File 1D

Exensin o]

RECONSIDERATION TYPE
RECONSIDERATION REASON
submit

Submitted

23A654849 JOEY TRIBBIANI  Status DRAFT

‘Submitted by

RECONSIDERATION TYPE

Plaase indicato what you are soekingto have rconsidered (tck all that apply) PLEASE NOTE: This fon can not b used 10 request a econsidoration of a Complanc decision Please
Submi hoso using ho Submil Cortospondonce function, or forward your oqueston paper.

R2 - () Refusal on merits

R3 - () Refusal on Guidelines

RS - (] Contribution imposed

R6 - (] Caveat to cover costs
R7 - (J Assistance limited to guilty plea

R8 - () Other





image4.png
>

[arias 3 e enu

e g | Create Reconsideration s | simit | ouet | e | viewas ror

This allowsyou to submit an appicaton, extension o equest a reconsideraion of foview, a5 well s 19p0ring on th final oulcomo of a mattor PLEASE NOTE: I you re seeking further assstance on an existing fl, lease ensure thal

Home Page
nbox yourcents dotais ao curtent

aopiications & || REQUESTFOR RECONSIDERATION Version 7

EduReview Appication File ID 23A654849 JOEY TRIBBIANI  Status DRAFT
Now Appication Extension g ‘Submitted by

RECONSIDERATION TYPE RECONSIDERATION REASON

RECONSIDERATION REASON

o R1_1 - Please advise why your client should be granted legal assistance despite the fact that they fail VLA's means guidelines

P i your clent financial circumsiances have changed, you 4o ot need o Subit a reconsideration request. Smply send us the new details using “update cllent n the lef
Fio Outcome hand menu. Your llent wil then be advised of any changes (o their assessed contrbutions,

Extonsion
Transtor

Reconsider

Review

Fie Mansgement ] Tent’s o Tonger employed. Bark satement and empoy ment separalon ceriicat o be povied.
Maans Test Resuts Encury
Fio Enqury
Submi oraspondonco

Fio Clnt Corespondence

ctent ]

Cint Detais Enquiry

ATTACHMENT * - Please advise if documents are to be attached
Update Gt Dotas

ctaims ]

Invoice Enquiry

laim Enauiy Freiceny) IRt
Submit New Claim

(YESv|

Submit Saved Clim o





image5.png
Applcatons
EouRovow Appicaton
Now Appicaton
Extension
Transtor
Reconsideration
Revew
Fio Outcome

Fle Management
Moans Tost Resuts Enquey
Fio Enaury
Submt Corespondence
Fio ClantConespondonce

cllont
ot Dotass Enquey
Updat Ghent Dotals

Claims.

Invoce Enaury
Clam Enquey
Submt Now Claim
Sttt Saved Gl

3 e on
Create Reconsideration ~ swe | semit | osete | Print | Viewas PoF |

This Draft Application Request must be submitted on or before Wednesday, 25 June 2025, a grace period of 90 days. ‘

This alows you 0 subit an appication,exenson o request afeconsideaton o review, as wela feporing on the fnal oulcome of a matter PLEASE NOTE: I you ae sesking sther assstance on an xistg fe, pease ensure thal
Your chents dotas ro curent

REQUEST FOR RECONSIDERATION Version 7
Fie 1D 23A654849 JOEY TRIBBIANI  Status DRAFT
Extension 0 Submitied by

[} RECONSIDERATION REASON
0 som You have now complete al the necessary seps. By pressing Submi you agree hatyou have abided by a fems and conditons set ut i the Legal Al Act (Vi) the Legal

A Handbook and the terms of conitons of membership of Victoria Legal Ad's panels.
0 submited
me=l





image6.jpg
94 <
' O victoriaLegal Aid ‘




