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350 Queen Street, Melbourne

Postal — GPO Box 4380, Melbourne Vic 3001
Telephone — (03) 9269 0234
www.legalaid.vic.gov.au

Monday to Friday 8.45 am to 5.15 pm

Legal Help
Telephone — 1300 792 387
Monday to Friday 8.45 am to 5.15 pm

Disaster Legal Help

We have a dedicated telephone line for legal help after disasters
such as a bushfires or floods.

Telephone — 1800 113 432

For hearing impaired (TTY)

Call the National Relay Service and ask to be put through to
Victoria Legal Aid.

TTY/voice — 133 677 or 1800 555 677 (country callers)
SSR/speak and listen — 1300 555 727 or 1800 555 727

(country callers)

Interpreter

In different languages
< | Arabic (03) 9269 0127
(03) 9269 0164
(03) 9269 0161
(03) 9269 0212
(03) 9269 0164

(03) 9269 0123

Bosanski / Bosnian
E3R3E / Cantonese
EiEFE / Mandarin
Hrvatski / Croatian

v L/ Persian (Farsi, Dari)

EMnvika / Greek (03) 9269 0167
4t/ Hindi (03) 9269 0487
Italiano / Italian (03) 9269 0202
MakepoHckv / Macedonian (03) 9269 0477
Polski / Polish (03) 9269 0228
Pycckuin / Russian (03) 9269 0315
Cpncku / Serbian (03) 9269 0332
Espafiol / Spanish (03) 9269 0384
Tirkge / Turkish (03) 9269 0386
YkpaiHcbka Moba / Ukrainian (03) 9269 0390
95,0/ Urdu (03) 9269 0389
Viét-ng(r / Vietnamese (03) 9269 0391

For all other languages, call the Translating and Interpreting

Service on 131450 and ask to be put through to Victoria Legal Aid.

RASEIAN

Established in 1950
201112 Silver, 201011 Silver, 200910 Silver, 2008-09 Bronze

Acknowledgements
We would like to thank everyone who contributed to the delivery of
our work throughout the year and to the development of this report.

Feedback
Feedback on this report is welcome. Please write to Victoria Legal

Aid, Research and Communications, GPO Box 4380, Melbourne
Vic 3001.

Annual report website
This annual report is also available as a website. To read the report
online or download a copy go to www.legalaid.vic.gov.au.





Appendices
154

Appendices

155

Appendix 1: Disclosure index

158

Appendix 2: Justice and law reform submissions

160

Glossary

163

Our offices




Appendix 1: Disclosure index
The annual report of Victoria Legal Aid is prepared in accordance with all relevant Victorian legislation. This index has been prepared to enable identification of our compliance with statutory disclosure requirements.
Ministerial Directions
Report of operations – FRD Guidance
Charter and purpose
	Legislation
	Requirement
	Page

	FRD 22F
	Manner of establishment and the relevant Ministers
	138

	FRD 22F
	Purpose, functions, powers and duties
	7

	FRD 8
	Departmental objectives, indicators and outputs
	3–99

	FRD 22F
	Initiatives and key achievements
	14–54

	FRD 22F
	Nature and range of services provided
	14–54


Management and structure
	Legislation
	Requirement
	Page

	FRD 22F
	Organisational structure
	63


Financial and other information
	Legislation
	Requirement
	Page

	FRD 8C, SD 4.2(k)
	Performance against output performance measures
	1

	FRD 8C
	Budget portfolio outcomes
	3–54

	FRD 10
	Disclosure index
	155

	FRD 12A
	Disclosure of major contracts
	94

	FRD 15B
	Executive officer disclosures
	70

	FRD 22F
	Employment and conduct principles
	66

	FRD 22F
	Occupational health and safety policy
	71

	FRD 22F
	Summary of the financial results for the year
	2

	FRD 22F
	Significant changes in financial position during the year
	100

	FRD 22F
	Major changes or factors affecting performance
	102

	FRD 22F
	Subsequent events
	121


Financial report
	Legislation
	Requirement
	Page

	FRD 22F
	Application and operation of Freedom of Information Act 1982
	95

	FRD 22F
	Compliance with building and maintenance provisions of Building Act 1993  
	96

	FRD 22F
	Statement on National Competition Policy
	96

	FRD 22F
	Application and operation of the Protected Disclosure Act 2012
	96

	FRD 22F
	Application and operation of the Carers Recognition Act 2012
	97

	FRD 22F
	Details of consultancies over $10,000
	93

	FRD 22F
	Details of consultancies under $10,000
	94

	FRD 22F
	Statement of availability of other information
	99

	FRD 24C
	Reporting of office-based environmental data by government entities
	N/A

	FRD 25B
	Victorian Industry Participation Policy disclosures
	96

	FRD 29A
	Workforce data disclosures
	66

	SD 4.5.5
	Risk management compliance attestation
	98

	SD 4.5.5.1
	Ministerial Standing Direction 4.5.5.1 compliance attestation
	N/A

	SD 4.2(g)
	Specific information requirements
	N/A

	SD 4.2(j)
	Sign‑off requirements
	i


Financial statements required under Part 7 of the FMA
	Legislation
	Requirement
	Page

	SD4.2(a)
	Statement of changes in equity
	109

	SD4.2(b)
	Operating statement
	106

	SD4.2(b)
	Balance sheet
	108

	SD4.2(b)
	Cash flow statement
	110


Other requirements under Standing Directions 4.2
	Legislation
	Requirement
	Page

	SD4.2(c)
	Compliance with Australian accounting standards and other authoritative pronouncements
	111, 151

	SD4.2(c)
	Compliance with Ministerial Directions
	i

	SD4.2(d)
	Rounding of amounts
	125

	SD4.2(c)
	Accountable officer’s declaration
	i

	SD4.2(f)
	Compliance with Model Financial Report
	N/A


Other disclosures as required by FRDs in notes to the financial statements
	Legislation
	Requirement
	Page

	FRD 9A
	Departmental disclosure of administered assets and liabilities by 
activity
	N/A

	FRD 11A
	Disclosure of ex-gratia expenses
	N/A

	FRD 13
	Disclosure of parliamentary appropriations
	N/A

	FRD 21B
	Disclosures of responsible persons, executive officers and other 
personnel contractors) with significant management 
responsibilities) in the financial report
	58

	FRD 102
	Inventories
	N/A

	FRD 103E
	Non-financial physical assets
	116

	FRD 104
	Foreign currency
	111

	FRD 106
	Impairment of assets
	145

	FRD 109
	Intangible assets
	133

	FRD 107A
	Investment properties
	N/A

	FRD 110
	Cash flow statements
	110

	FRD 112D
	Defined benefit superannuation obligations
	137

	FRD 113
	Investments in subsidiaries, jointly controlled entities 
and associates
	N/A

	FRD 114A
	Financial instruments – general government entities and 
public non-financial corporations
	141

	FRD 119A
	Transfers through contributed capital
	116


Legislation
	Act
	Page

	Freedom of Information Act 1982
	95

	Building Act 1983
	96

	Protected Disclosure Act 2012
	96

	Carers Recognition Act 2012
	97

	Victorian Industry Participation Policy Act 2003
	96

	Financial Management Act 1994
	111, 151


Appendix 2: Justice and law reform submissions
	Submission name
	Authority
	Date

	Exposure Draft of the Children, Youth and Families (Disclosure of Youth Offending) Bill 
	Victorian Department of Justice and Regulation
	19 December 2014

	Investigation into the Rehabilitation and Reintegration of Prisoners in Victoria
	Victorian Ombudsman
	23 December 2014

	Consultation on Proposed Legal Profession Conduct Rules (Solicitors)
	Law Council of Australia
	19 January 2015

	Consultation on Proposed Uniform General Rules
	Chief Executive Officer and Commissioner for Uniform Legal Services
	19 January 2015

	Inquiry into the Tribunals Amalgamation Bill 2014
	Commonwealth Senate Legal and Constitutional Affairs Committee
	27 February 2015

	Royal Commission into Institutional Responses to Child Sexual Abuse Consultation Paper on Redress and Civil Litigation (National Legal Aid)
	Royal Commission into Institutional Responses to Child Sexual Abuse
	6 March 2015

	Inquiry into the Workplace Relations Framework
	Productivity Commission
	23 March 2015

	Review of Families with Complex Needs
	Family Law Council
	30 April 2015

	Inquiry into the Social Services Legislation Amendment Bill 2015
	Commonwealth Senate Community Affairs Legislation Committee
	15 May 2015

	Inquiry into Access to Legal Services for Aboriginal and Torres Strait Islander People
	Commonwealth Senate Finance and Public Administration References Committee
	15 May 2015

	Inquiry into Access to Legal Services for Aboriginal and Torres Strait Islander People (National Legal Aid)
	Commonwealth Senate Finance and Public Administration References Committee
	15 May 2015

	Review of the Graduate Diploma of Family Dispute Resolution
	Community Services and Health Industry Skills Council
	15 May 2015

	Magistrates' Court Review of the Criminal Justice Diversion Program 
	Magistrates' Court 
	28 May 2015 

	Submission on the Victorian Law Reform Commission Final Report on the Crimes (Mental Impairment and Unfitness to be Tried) Act 1997
	Department of Justice and Regulation
	5 June 2015

	National Ice Taskforce
	Department of the Prime Minister and Cabinet
	29 May 2015

	Royal Commission into Family Violence
	Victorian Royal Commission into Family Violence
	15 June 2015

	2015 Review of the Charter of Human Rights
	Mr Michael Brett Young c/o Charter Review Secretariat Victorian Department of Justice and Regulation
	17 June 2015

	Inquiry into the Children, Youth and Families Amendment (Restrictions on the Making of Protection Orders) Bill 2015
	Victorian Legal and Social Issues Committee
	23 June 2015


Glossary
accused – person charged with a criminal offence.
advocacy – making legal arguments or negotiating on behalf of a person or group of people, often involving representing them in court.
barrister – an independent lawyer who specialises in courtroom advocacy, drafting legal documents and giving expert legal opinions. Barristers may also act as a mediator and/or arbitrator.
brief – a document sent to the barrister by a lawyer which gives details on the issues arising in a case, and encloses any relevant paperwork which the barrister will need in order to provide advice and/or represent a client at court (if appropriate).
community legal centre – an independent community organisation that provides free advice, casework and legal education to its community.
duty lawyer services – information, advice and representation services provided at a court or tribunal where a court or tribunal appearance is imminent and services have not been arranged under a grant of legal assistance.
early intervention services – these incorporate our extensive legal advice, minor assistance and advocacy services. Includes any Commonwealth or state-funded matters.
family dispute resolution services – roundtable dispute conferences that seek to resolve family legal problems outside of the court system. Family dispute resolution services are Commonwealth-funded matters. To use our Family Dispute Resolution Service (FDRS), at least one person involved in the family dispute must apply for and obtain a grant of legal assistance. If appropriate, FDRS may also be available where court proceedings have been commenced but before a person is provided with a grant of legal assistance to be represented at a final hearing. (see also appropriate dispute resolution).
family violence – behaviour that is used to control, threaten, force or dominate a family member through fear of their or another's personal wellbeing or safety. It includes sexual psychological, physical, emotional and financial abuse.
Federation of Community Legal Centres – the peak body for 50 community legal centres across Victoria, which leads and supports the centres to pursue social equity and challenge injustice.
grant of legal assistance – money from the Legal Aid Fund that enables a lawyer to help a person with their legal problem. The grant enables a lawyer to give legal advice, help reach agreement, prepare legal documents and/or represent a person in court. In determining whether to provide a grant of assistance we apply guidelines that look at what a person wants legal assistance for, if they are likely to win their case, the financial circumstances of the person, the likely cost of the case, and whether it is in the interests of justice to do so. Some people are required to pay a contribution towards the cost of their legal representation.
independent children's lawyer – a lawyer appointed by Victoria Legal Aid following the making of an order by a court for the child to be separately represented in their best interest.
indictable offence – a serious criminal offence often heard before a judge and jury of the County or Supreme Court. Certain indictable offences may be heard and determined by a magistrate.
intervention order – court order to protect you from family violence or stalking.
legal advice – initial advice about a legal problem including help in preparing an application for a grant of legal assistance and the information required for that purpose. Legal advice is a short, one-off session available face-to-face, or by phone or video-conference in some circumstances. We do not provide legal advice by email or via our website.
legal aid – defined in the Legal Aid Act 1978 (Vic) as education, advice or information in or about the law; legal services (including legal advice, duty lawyer services and legal assistance services); appropriate dispute resolution programs and any other matter within the scope of Victoria Legal Aid's functions, powers and duties under the Act.
Legal Aid Fund – controlled and administered by Victoria Legal Aid. It is made up of money received from the state and Commonwealth governments for legal aid purposes, and from money received from the Legal Services Board from the Public Purpose Fund. The Legal Aid Fund also contains monies received from other sources such as contributions received from legally assisted people. Victoria Legal Aid pays for all expenses associated with the provision of legal aid, including administrative costs and expenses, from the Legal Aid Fund.
legally assisted clients – clients in receipt of a grant of legal assistance.
legal assistance services – defined in the Legal Aid Act 1978 (Vic) as legal services provided other than by way of duty lawyer services or legal advice (i.e. grants of legal assistance). However, in a more general sense, defined by the National Partnership Agreement as the services provided by all of the sector-wide legal service providers, including legal aid commissions, community legal centres, Aboriginal and Torres Strait Islander legal services and family violence prevention legal services.
legal matter – an issue under consideration in a case of law.
litigation services – includes Commonwealth and related state legal representation before a court or tribunal under a grant of legal assistance. Cases may be handled by our in-house practice or private practitioners.
means test – a test applied to an application for a grant of legal assistance that looks at what income the applicant for assistance gets from work, welfare benefits or other sources and what their weekly living expenses are. It also looks at if the applicant supports anyone else, or whether anyone else supports the applicant (their income and assets are included), and whether the applicant has assets such as owning a car, home or anything else of value.
minor assistance – legal work, including perusal of documents, written advice, telephone calls on the client's behalf, oral or written negotiations and, in some cases, simple appearances before courts or tribunals that are conducted within reasonable limits. This work is not carried out under a grant of legal assistance and is only undertaken where it can be demonstrated there is a tangible benefit for the client. This may include matters such as general civil law assistance that is not funded under a grant of legal assistance.
National Partnership Agreement (NPA) – an agreement between the Commonwealth of Australia and the states and territories which provides policy directions and funds for legal assistance programs to assist disadvantaged Australians. Victoria signed the Council of Australian Governments’ National Partnership Agreement on Legal Assistance Services in early July 2010. More information: www.federalfinancialrelations.gov.au
practitioner panel – a list of suitably qualified legal firms and/or lawyers who can act for legally assisted clients for specific types of legal matters.
preventative services – includes all referrals to external agencies, any legal information provided by telephone or face-to-face at Victoria Legal Aid offices, including through the Legal Help telephone service, community legal education, publications produced and distributed and website page views (of relevant pages). This includes any Commonwealth or state-funded matters.
private practitioner – a lawyer who assists a legally aided client through a private practice. Private practitioners referred to throughout this report are on our practitioner panels.
Public Purpose Fund – a fund established under the Legal Profession Act 2004 used to fund the regulation of the legal profession, finance legal aid and fund a number of other public purposes such as legal education and law reform. It is managed by the Legal Services Board, an independent statutory body within the portfolio of the Department of Justice.
settlement – resolution or agreement of a claim or dispute.
settlement agency – an organisation that provides support and assistance to new and recently arrived refugees and migrants.
strategic advocacy – involves working on the justice system to achieve practical outcomes and procedural fairness for groups of disadvantaged people. It is about influencing those who make, interpret and apply law and policy to effect change, consistent with our objectives and priorities.
summary offence – a less serious criminal offence usually heard in the Magistrates' Court or Children's Court.
triage – the process of finding out enough about a person’s circumstances and their legal issues when they first contact Victoria Legal Aid to make a decision about the best service available to them.
unique client – an individual client who accessed one or more of Victoria Legal Aid’s early intervention and duty lawyer services or received a grant of legal assistance either for dispute resolution or litigation. Unique clients not include people who received information or participated in community legal education, for whom an individual client record is not created.

Our offices

Melbourne
350 Queen Street
Melbourne VIC 3000
GPO Box 4380
Melbourne VIC 3001
Tel: 1300 792 387
Suburban offices
Broadmeadows
North-western suburbs
Level 1, Building 1
Broadmeadows Station Centre
1100 Pascoe Vale Road
Broadmeadows VIC 3047
Tel: (03) 9302 8777
Dandenong
Westernport region
Level 1, 9–15 Pultney Street
Dandenong VIC 3175
Tel: (03) 9767 7111 
Frankston
Peninsula region
Cnr O'Grady Avenue and Dandenong Road
Frankston VIC 3199
Tel: (03) 9784 5222
Ringwood
Outer-eastern suburbs
23 Ringwood Street
Ringwood VIC 3134
Tel: (03) 9259 5444 
Sunshine
Western suburbs
1/474 Ballarat Road
Sunshine VIC 3020
Tel: (03) 9300 5333
Regional offices
Ballarat
Central Highlands region
Area A, Level 1
75 Victoria Street
Ballarat VIC 3350
Tel: (03) 5329 6222
Toll free: 1800 081 719
Bairnsdale
Gippsland region branch office
101A Main Street
Bairnsdale VIC 3875
Tel: (03) 5153 1975
Bendigo
Loddon–Campaspe region
424 Hargreaves Street
Bendigo VIC 3550
Tel: (03) 5448 2333
Toll free: 1800 254 500
Geelong
Barwon region
Level 2, 199 Moorabool Street
Geelong VIC 3220
Tel: (03) 5226 5666
Toll free: 1800 196 200
Horsham
Wimmera region
29 Darlot Street
Horsham VIC 3400
Tel: (03) 5381 6000
Toll free: 1800 177 638
Morwell
Gippsland region
2 Chapel Street
Morwell VIC 3840
Tel: (03) 5134 8055
Shepparton
Goulburn region
36 – 42 High Street
Shepparton VIC 3630
Tel: (03) 5823 6200
Warrnambool
South Coast region
185 Fairy Street
Warrnambool VIC 3280
Tel: (03) 5559 7222
Toll free: 1800 651 022
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